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• Majority (60%) start research using a library 
resource, but only 2.5% start in the building, the rest 




• Library resources are heavily used to find known 
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Where do you look for scholarly literature you already 
know? 
你从哪里搜寻已熟知的学术文献 

































• Library collections are rated Important to 
Extremely important by 91% 
图书馆馆藏被91%答问者评为重要至非常重要 
• Free resources are second most important (59%) 
免费资源被评为第二重要(59%) 
• Less than 40% use ILL often when we do not 
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0% 20% 40% 60% 80% 100%
Give up and look for a different resource
Use interlibrary loan
Contact the author
Search for a free version
Purchase it myself
Ask a friend
Request a copy using social media
When the library does not have the item you want? 
如果图书馆没有你想要的资料呢？ 








经常 偶然 极少 从不 
Data Preservation and 
Management 
资料保存及管理 
Data Preservation and Management: 
Findings 
资料保存及管理：調查結果 
• 79% collect research data, the majority (87%) store them on 
their own computers while only 7% collected by the library 
79%答问者会收集整理研究资料，大部份(87%)存于自己的
计算机，而仅7%表示由其图书馆收集整理 
• Most (90%) preserve data themselves, 9% use the library 
大部份答问者(90%)自行保存资料，9%交由图书馆保存 
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Scholarly Communication Services: 
Findings 
学术传播服务: 调查结果  
• HKU’s Scholars Hub is well utilised but not as 
much as disciplinary repositories 
香港大学学术库的使用情况不俗，但不及学科资料库 
• Support for Open Access mandate is high (76% 
agree or strongly agree) for articles and 
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香港大学学术库 开放存取的学科知识库 网上其他地方 





Data, images, media, etc.
Books
Do you support mandatory open access for these? 
你是否赞成这些资源强制性开放存取？ 






Role of the Library 
图书馆的作用 
Role of the Library: Findings 
图书馆的作用：调查结果  
• Strong dependence on the library for research support (67% very 
dependent to completely dependent) 
对图书馆提供的研究支援依赖性很强 (67% 非常依赖至完全依赖) 
• Most important role of the library is to buy resources 
图书馆最重要的作用就是购买资源 
• Least important role is supporting undergraduate students with 
skills 
次要的任务是培训大学生的技能 
• 26% believe funding should be redirected from the library 
26%答问者相信用于图书馆的资金应该投放到其他方面 
• 18% believe the librarian is much less important (56% strongly 
disagree) 
18%答问者相信专业馆员已变得较不重要(56% 强烈不同意) 
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The library serves as a 
starting point or “gateway” 
for locating information for 
my research 
The library pays for
resources I need, from
academic journals to books
to electronic databases
The library serves as a
repository of resources - in
other words, it archives,
preserves, and keeps track
of resources
The library supports and
facilitates my teaching
activities
The library provides active
support that helps to































the money spent on library
buildings and staff to other
needs
Because faculty have easy
access to academic content
online, the role librarians




of my university library
should be facilitating my
access to any scholarly
materials in print or digital
form that I may need for my
research and teaching
The primary responsibility





research skills and find,…




















Freeform Comments – Selected 
自由形式评论 
(选择性摘录) 
• It is still unclear to me how library can help me with 
their services or finding resources for teaching.  
我仍然不太清晰图书馆的服务如何能帮助我或协助我找寻
教学资源。 
• please improve the connections / links between 
Google Scholar and HKU's online journal databases. It 
is also extremely difficult to search on HKU's library 




• Would the library arrange more discount or waivers in 
publishing articles in open access journals please? 
请图书馆为用户争取免费在开放存取期刊上出版文章或商
定更大的折扣。 
• Good and resourceful library is the key to a University that excels in 
research. Online access and digitalization will not and should not 
replace the role of a good university library. Librarian, however, will 





• The HKU library staff are doing a great job. It has moved from being 
merely a repository to a learning environment, including the 







• HKU's library services are crucial to the functioning of 
HKU as they are any University / Ease of + extent of 
access to journal / reference material is paramount. / 
Compendia of up-to-date teaching material could be 
the next step. / Culling out of outdated material (e.g. 
slides) old editions of textbooks could free up space / 
Books essential - especially in HK a place for students 
to study is also essential /  / In my experience, Library 











Conclusions and Moving 
Forward 
总结并向前迈进 
Conclusions and Moving Forward 
总结并向前迈进 
• HKU passes First Research Data Policy in HK 
香港大学通过在香港订立的首份研究资料政策 
• Recently appointed Research and Data Services Librarian 
新聘请的研究和资料服务主任 
• Implement mandatory research data storage, management and 
preservation by Library 
落实由图书馆强制储存、管理和保存研究资料 
• Strengthen connectivity between Google and HKUL article level 
加强Google与香港大学图书馆文章方面的资源之关联 
• Improve ILL access and response time 
提升馆际互借服务及缩短回复时间 
• Improve access to quality free resources 
提升对优质免费资源的存取效率 
• Further promote Scholars Hub as preferred repository 
继续推广大学学术库成为优先资料库 
• Reconsider APC fees for Open Access 
重新考虑支付开放存取版面费 
 
Thank you! 
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